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Partner Network & Programs

Working together to support older adults and caregivers



Over the last 10 years, AGE-WELL has built a network of partners
across Canada and beyond in all relevant sectors. Going forward, we
will sustain the breadth of this network while also delivering value
to our partners according to their interests and engagement in

our network.

AGE-WELL - Canada's Technology and Aging Network




What Our Partners Are Saying

“AGE-WELL has created a vital platform where industry,
researchers, non-profits and others bring their core competencies
together to foster technological innovation that enriches older
adults’ lives. Best Buy Canada is thrilled to partner with
AGE-WELL to get technology and digital literacy solutions into the
hands of older adults and caregivers. If you are not yet part of
AGE-WELL, join us in shaping the future of aging.”

Sara Aghvami
Director, IDEB, Best Buy Canada

“Partnering with AGE-WELL has provided invaluable access and
insights into cutting-edge technologies to support healthy aging
and connected us with leading researchers and innovators.
Through this collaboration, we've advanced the implementation
of solutions in the home to empower older adults to maintain
their independence and quality of life. | highly recommend
joining this network to drive meaningful change and enhance
the well-being of aging populations.”

Dr. Sandra McKay
Vice President, Research & Innovation,
VHA Home HealthCare

“Our partnership with AGE-WELL is advancing the mission

of the Perley Health Centre of Excellence in Frailty-Informed Care™
to provide innovative care solutions for older adults and Veterans.
Our collaborative research and testing of new technologies hold
promise for improving the well-being of residents at one of

Eastern Ontario’s largest long-term care homes and

benefitting older adults throughout the region.”

Danielle Sinden
Director, Centre of Excellence &
Research Operations, Perley Health




ACE-WELL Partner Benefits

AGE-WELL Partner Benefits

This list covers the standard benefits available to any AGE-WELL Partner.

AR SRR

Updates on what is happening in the
AGE-WELL network

Exposure to innovative technologies
& startups

High-level dissemination to over 300
researchers in Canada via AGE-WELL
partner list

Basic access to implementation
resource portal

Meetings with AGE-WELL
representative to discuss
collaboration opportunities

Access to partner-only opportunities
and exposure via our channels
and events

AGE-WELL's regular newsletter keeps our partners updated on our
network and its numerous and diverse outputs.

AGE-WELL shares updates on new technologies and services through
its web stories and newsletters.

The AGE-WELL research network will receive (annually) a list of
AGE-WELL partners with a basic synopsis of their key interests
(subject to these being provided to AGE-WELL in advance).

AGE-WELL partners receive access to a list of curated best practices
for implementing technologies. Complete resources and guides for
tech implementation are available through AGE-WELL Advantage
partner plan.

Besides introductory or intake meetings, it is possible to meet in
order to further discuss opportunities to collaborate with AGE-WELL
or other AGE-WELL Partners.

AGE-WELL looks to promote engagements and collaborations with
our Partners across numerous communication channels and
publications. Greater engagement with AGE-WELL increases the
level of exposure and promotion.

AGE-WELL - Canada's Technology and Aging Network




ACE-WELL Partner Benefits

AGE-WELL Advantage Membership

This membership program includes all of the benefits listed below and is available to
AGE-WELL partners and new organizations. For membership rates, see page 10. Startup Affiliate
members have their own benefits which are listed on page 9.

Older adult and caregiver insights
panels

Technology needs assessment
and matching

Curated connections to researchers,
thought leaders and Innovation Hubs
for insights and collaboration

Industry-led research projects (with
possibility of joint communications
opportunities)

Access to potential interns and
employees (over 1100 highly qualified
professionals in aging and AgeTech)

Full access to Implementation
resources

Implementation readiness
meeting/assessment

AGE-WELL is fortunate to have engaged older Canadians and
caregivers participating in our network. Over 5000 have participated
to date and many are interested in contributing their insights and
knowledge. The Older Adult and Caregiver Insights Panels allow
AGE-WELL Partners to benefit from the insights of groups of older
adults and/or caregivers. Feedback is provided on specific products,
approaches to the market and more. Number of Insights Panels
available annually for each member may be capped due to capacity.

By meeting with your team(s) and learning more about your needs,
we can look to identify technologies from within our network that
may be a fit.

A more in-depth understanding of your needs and questions around
aging or technology can allow us to identify researchers and thought
leaders to provide greater insights and/or explore collaborative work.

AGE-WELL can work with you the help build projects to advance
your technologies and expertise in the AgeTech sector.

Our trainees are among the best in the world when it comes to
understanding older adults, caregivers, technology and innovation
for aging. Why? This is because of our nationally recognized and
emulated EPIC program (Early Professionals, Inspired Careers),
which provides training that produces future leaders in technology
and aging. Read some profiles here.

Our resource list and Guide for Implementation have been
developed based on successful implementation of technologies in
a variety of settings.

AGE-WELL is able to provide a basic assessment of implementation
readiness for a site operated by your organization. A full assessment
can also be explored outside of the scope of the partner benefit plan
as a separate service.

AGE-WELL - Canada's Technology and Aging Network



https://agewell-nce.ca/profiles
https://agewell-nce.ca/implementation-support

ACE-WELL Partner Benefits

AGE-WELL Advantage Membership

STER GCTER

Support in assessment and If you have a technology that you wish to deploy or implement in
recommendation of AgeTech for a real world setting for the benefit of older adults, we are able to
implementation provide you with introductory guidance, with the option of

additional services offered separately to enable more
in-depth support.

Regular meetings with AGE-WELL This membership allows you to set up quarterly meetings with an
representative for state of sector and AGE-WELL representative to jointly explore potential opportunities
opportunities in the sector. This can also lead to direct collaboration and potential

co-funding opportunities to help you de-risk your initiatives.

Connections to potential pilot sites If you have a technology or innovative process that you are looking to
demonstrate, validate or implement, we will engage our network to
help explore potential interest in a pilot project.

AGE-WELL - Canada's Technology and Aging Network




ACE-WELL Partner Benefits

AGE-WELL Innovation Studio

Companies developing technologies supporting aging in place or technology-enhanced living
spaces can be given the opportunity to be a part of the AGE-WELL Innovation Studio, located
in Toronto's financial district and near provincial government representatives and stakeholders.
This can take place through key sponsorship of the space as well as annual or monthly usage
programs. Office hoteling adjacent to the AGE-WELL Innovation Studio can optimize
opportunities for companies utilizing the AGE-WELL Tech Showcase program (please connect
with partnerships@agewell-nce.ca to discuss your needs).

TN GTTER

Access to the AGE-WELL The AGE-WELL Innovation Studio provides a unique
Innovation Studio platform to connect with the full aging and care ecosystem:

_ e |Innovative companies
_ ﬁ} Older adults & caregivers
/A _W— ” Senior living, LTC, and home care organizations
- - - e Health professionals (OTs, PTs, PSWs and more)
. . e Researchers and thought leaders in aging & technology
Innovation Studio e Investors and funders

e International & government delegations

AGE-WELL - Canada's Technology and Aging Network




ACE-WELL Partner Benefits

AGE-WELL Innovation Studio Continued

For Technology Providers

Engage. Validate. Accelerate Adoption.

At the Innovation Studio you can:

Showcase your technology with live, in-person demos

Validate your solution with structured user engagement and feedback

Accelerate adoption with expert guidance and exposure to
decision-makers

Build credibility through alignment with AGE-WELL’s national network
of 450+ partners

For Organizations & Technology Adopters

Discover. De-risk. Drive Impact.

0000

Looking for technologies to support aging in place or improve care delivery?

At the Innovation Studio you can:

Experience technologies first-hand through live demos

Collaborate with experts to identify the right solutions for your setting

De-risk adoption and reduce complexity through insights from real
users, providers, and researchers

Tap into implementation support

0000
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ACE-WELL Partner Benefits

Startup Affiliate Member Benefits

There are three categories of benefits for AGE-WELL Startup Affiliate members.

Connections to mentors and
advisors

Older adult and caregiver insights
panel

Startup-friendly legal support
(corporate and IP) through
AGE-WELL partners

Exposure and introductions to
investors, investor pitch feedback

Mentorship & Market Insights Research & Validation Scaling & Revenue Growth

Connections to researchers,
thought leaders and
Innovation Hubs for insights
and collaboration

Connections to potential
pilot sites

AGE-WELL - Canada's Technology and Aging Network

AGE-WELL communications
and media promotion, including
potential content creation, for
startup success stories (upon
review by Communications
Director)

Access to discounted exhibiting
opportunities (e.g. AGE-WELL
annual conference and partner
organizations)

Support and connections to
potential funding sources in
AGE-WELL network




ACE-WELL Partner Benefits

Fees and Rates

Organization

Type

Startup

SME

Senior-serving or senior
housing entity (e.g., LTC,
retirement, assisted
living, homecare etc.)

Academic Institution

Industry

Service Provider

Contribution to
Become Partner

$500 (become member
of AGE-WELL Startup
Affiliate program)

Engagementin

network (e.g., AGE-WELL
project cash or in-kind
contribution, Advantage
Membership)

Engagement in
network (e.g.,
AGE-WELL project
cash or in-kind
contribution,
Advantage
Membership)

Individual
Agreements

Engagement in network
(e.g., AGE-WELL project
cash or in-kind
contribution, Advantage
Membership)

$2,500 to $5,000/year
(unless waived due to
in-kind value or
sponsorship)

AGE-WELL Advantage

Membership Fees

N/A

20-99 employees:
$750/year

100-499 employees:
$2000/year

NFP (<100 employees):
$750/year

NFP (100+ employees):
$1500/year

Private (<100 employees):

$1000/year

Private (100+ employees):

$2500/year

National: $5,000/year
MNE: $10,000/year

N/A

Innovation Studio
Access

$250/month (up to one
technology type)*
$100/month for
AGE-WELL Startup
Affiliates

$300/month (up to one
technology type)*

N/A

Evaluated on case by case
basis by AGE-WELL
Scientific Directors

$10,000/year or
$1,000/month (for up to
three technology types)*
$20,000/year for named
sponsorship of centre (up
to 3 available)

N/A

*Costs are with respect to general inclusion in the space. During ongoing research, technologies may
be removed or added to align with research goals. However, any days lost due to research use needs
will not impact the total access time (i.e., 31 calendar days of demos/showcase time).
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What Our Partners Are Saying

“As a first-time entrepreneur, it can be challenging to establish
yourself and get visibility. AGE-WELL was really critical in not only
providing financial support, but also in offering mentorship,
connections, as well as visibility through their events and
workshops. Through all of these different resources, we were able
to be very cost-effective early on and actually get to market
much faster than we otherwise would have.”

Dr. Pooja Viswanathan
Co-founder and CEO, Braze Mobility

“AGE-WELL was very key in helping us to not only build our
innovative resident engagement platform and test it but also
start selling it through their network.”

Elizabeth Audette-Bourdeau
CEO, Welbi

“I value AGE-WELL not just as funding partners, but as great
connectors and supporters, too. As Able Innovations grows, this
has been essential, allowing us to stay on mission. It was
AGE-WELL that took the initial risk to support us at a time
when no one else was willing to.”

Jayiesh Singh
CEO, Able Innovations
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